Arkansas Motor Vehicle Commission November 19, 2014
Business Meeting Minutes Page 1

MINUTES OF THE ARKANSAS MOTOR VEHICLE COMMISSION
Business Meeting
101 East Capitol Avenue, Suite 204
Little Rock, Arkansas
November 19, 2014

The regularly scheduled meeting of the Arkansas Motor Vehicle Commission was called to order at
0:30 a.m. by Chairman, Sandy Stroope. Staff present included Executive Director Greg Kirkpatrick, License
Supervisor Vicki Wright, Investigator Gordon McCoy, and Administrative Specialist Crystal Campbell. All
Commissioners were present during the meeting. Also in attendance were Mark Ohrenberger with the
Attorney General’s Office; Court Reporter Susan Whitson; Hearing Officer Peggy Johnson; Complainant
Laura Fowler and husband Kenny Fowler; Representing Crain Hyundai Attorney Jamie Jones with Friday
Eldredge Clark, Chris Byrd, Platform Director and CFO with Crain Automotive, and General Manager
Stephen Hawkins; and Complainant Rocky Fulkerson and Brandon DeGroat, CFO with Crain Ford Colonel
Glenn.

The minutes from the September 19, 2014, meeting were reviewed and approved unanimously as
written following a proper motion and second.

The Commission unanimously approved the expenditures for the November 19, 2014, meeting
following a proper motion and second.

The fiscal reports for September 2014 and October 2014 were reviewed and approved unanimously
following a proper motion and second.

The Commission approved the ad hoc committee recommendations as presented.

The Commission then moved to H#14-012, Laura A. Fowler vs. Crain Hyundai of Bentonville.
Following testimony by the above consumer and representatives from Crain Hyundai of Bentonville, and
questions from the Commissioners, the Commission unanimously approved a motion that Crain Hyundai
violated Ark. Code Ann. § 23-112-706 for failing to provide notice of damage in excess of six (6%) of the

sticker price of Mrs. Fowler’s vehicle, and approved a motion to fine Crain Hyundai two thousand five

hundred dollars ($2,500.00).
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The Commission then moved to H#14-013, Rocky Fulkerson vs. Crain Ford Colonel Glenn.
Following testimony by Rocky Fulkerson and Brandon DeGroat, and questions from the Commissioners, the
Commission unanimously approved a motion that Crain Ford Colonel Glenn violated Ark. Code Ann. § 23-
112-316 when they sold Mr. Fulkerson’s trade-in prior to the completion of the contract for sale, and
approved a motion to fine Crain Ford Colonel Glenn one thousand dollars ($1,000.00).

Chairman Stroope accepted a proper motion and second to adjourn the meeting.

These min:gs are suiject to approval by
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Sandy Stroope, Chairman




